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Chief’s Welcome & Notes

On behalf of our elected Board of Trustees and members of this Fire District,
thank you for your interest in our department. Our hope is that this report will
help you understand what we do and showcase the services we provide which

also includes our involvement in the community.

2019 was a busy year for us. We celebrated our 50™ anniversary in June which
included an anniversary celebration with several hundred people coming through
our doors to tour our station and see our apparatus and equipment. While
researching data in preparation of our celebration we were able to identify at
least 95 different fire or medical related agencies that our people have gone to
after working with us. Having originally been a volunteer department and still
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being a department that uses “on call” personnel, we have had hundreds of
people pass through our doors and receive training and valuable skills before
moving onto other departments or opportunities in the fire or medical fields. Our
long serving Fire Marshal Curt Shires retired which meant that we needed a new

Fire Marshal and hired Brad Butler in March to fill that role.

We made a couple of big improvements to our facility during the year. The first was taking advantage of a cost
sharing energy savings grant through Commonwealth Edison to upgrade all of the lighting at our station to efficient
LED lights, this will realize a return on our investment in less than three years. The second project had our firefighters
using funds available to them to split the cost of upgrading our fitness facility with the District. During the process we
were able to repurpose underutilized office space and make an area that promotes fitness while still maintaining

space to conduct the business of the District.

In October we participated in a two-day Emergency Preparedness Conference hosted by the Village of Glendale
Heights that included decision makers from the Schools, Village Departments, County and local public agencies as well
as both Fire Districts that serve the Village of Glendale Heights. These types of conferences and the tabletop disaster
scenarios we participate in increase our ability to better communicate with our neighboring departments and agencies

while handling emergencies in our area.

We were fortunate to hire a new firefighter in May to replace a firefighter that took a job in Chicago. Unfortunate-
ly, we suffered a loss on our Board of Trustees, Sharon Christopher who served as a Trustee for over 28 years passed
away in October. She was replaced by Commissioner and long-time resident Marty Olsen, which left a vacancy on

our Board of Commissioners, which was filled by Ray Rodriguez who had previously held that position.

In 2020 we look forward to continuing our CPR training curriculum and expanding our program to include additional
opportunities for those wishing to learn this life saving technique. Please contact me if you have questions or concerns

regarding our department. Thank you for your support and interest, and may you and your family enjoy a safe and
productive 2020.

Sincerely,

Russell J. Wood, Fire Chief
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The Glenside Fire Protection District is dedicated to

preserving the quality of life and property of our residents

and businesses by providing diverse, high quality services
that answer the needs of our community. We will participate
actively in the community through education and prevention,
serving as a role model that is identifiable, accountable, and

one that lets the community Rnow:

“We’re There and We Care”
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The members of the Glenside Fire Protection District take great pride in providing the
residents and visitors of the District with quality cost effective care each and every
day.

District members responded to 2,454 requests for service in 2019, an increase of less
than 1% over 2018. Of the total responses 1,627 were Emergency Medical Services

related and accounted for 66.3% of all calls this year (11% below 2018 numbers).
Our Paramedics and Emergency Medical Technicians logged 1,544 ambulance runs

on which 646 of those provided advanced life support services to patients.

Fire data includes 61 fire specific incidents and 86 hazardous condition incidents
(with no fire). There were also 100 service related calls with the primary reason to
assist with a lock-out (41 incidents) and 282 smoke detector activation calls (no fire)
of the 438 total false alarm related calls.
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The Glenside Fire Protection District was created in June of 1969 through a referen-
dum approved by the voters of the Glen Ellyn Countryside unincorporated area and
the voters of the Village of Glendale Heights. In October of 1970 a new fire station
was dedicated and held 6 pieces of fire equipment and provided a training room
and living areas for the firefighters. In 1984 there was an addition of two long
apparatus bays on the west side of the original building and in 1994 a two phase
renovation project was started. The first phase, the renovation of the apparatus bays
and the underground fuel storage tanks was completed during 1994. However, the
second phase, the demolition of the meeting room and living areas of the original
building and the construction of new living areas and administrative offices had to
wait for funding. In March of 2002 the residents of the Glenside Fire Protection
District voted to approve a 3 million bond issue to renovate the 32 year old fire
station. On July 31, 2004 the dedication of the renovated fire station was opened
to the citizens for their inspection. The building which was funded by the citizens is

expected to serve the community for the next century.

Map of the District’s
Boundaries covering
Southern Glendale
Heights & Glen Ellyn
Countryside homes
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The Glenside Fire Protection District, formed by its citizens in 1969 is organized
under the general laws of the State of lllinois providing for the organization and
operation of fire protection districts and is now under the provisions of the Fire
Protection District Act of the State of lllinois, as amended (70 ILCS 705/0.01 et seq.).
The District is located in west suburban DuPage County, approximately 25 miles West
of the City of Chicago.

Each day, 24 hours a day, a minimum of five persons are on duty to respond to a
variety of emergency incidents. Monday thru Friday from 8 AM until 4:30PM an
administrative staff of five additional personnel are on duty. Fire Chief Russell Wood
and Deputy Chief Richard Cassady manage the daily operations. The three Trustees
are elected by the citizens of the fire district to administer the funds and set policies
for the District. The three Commissioners are appointed by the Board of Trustees and
serve to support the hiring and promotional processes of full-time firefighters for the
District.

Board of Trustees Board of Commissioners
Nicholas Kosiara, President John Tautkus, Chairman
Richard Osborn, Secretary Javier Guzman, Secretary

J. Martin Olsen, Treasurer Raymond Rodriguez

The District is a multi-million dollar operation protecting 34,000 citizens in the
community 24 hours each day 365 days each year. The District is proud to have a

new ISO Class 2 rating and was OSHA inspected during 2017 with no violations.

The District provides a full range of services to its residents including, but not limited

to: fire suppression and emergency medical services, hazardous materials response,

fire prevention and public education, juvenile fire setters and various community

events.
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The District celebrated its 50th anniversary in June, 2019. In preparation for this milestone
event, the District’s historical committee planned for several events including an open
house and celebratory brunch that was combined with the service awards from 2018. The
station received some “face-lifts” for the open house including painting, new lighting,
completion of the new workout room, installation of historical display cases, creation of
decade picture posters, an anniversary book and more! Old scrapbooks were on display

as well as personnel rosters and pictures throughout the years.

Display cases (pictured above) were filled with Glenside historical artifacts and items of
interest and marked with tent cards for observers to learn a little more about Glenside
History. Picture posters (below) were created for each decade of the anniversary and
hung in the hallways of the downstairs, leading to the training room. New personnel

pictures were taken and updated on the existing “wall of fame.”
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A new District patch was selected and introduced to kick-
off the 2019 anniversary year. Insignias were changed on
all uniforms and vehicles.

A 50th Anniversary book was compiled by the Glenside
Historical committee, commemorating the last 50 years of
the Glenside Fire Protection District's History. This 56
page book contained information about the District over
the 50 years with highlights of the five fire chiefs who have served the District.

Historical timelines by the decade touched on key District milestones as well as
a two-page spread of pictures. Vehicles throughout the years were identified and
the various avenues of service to the community was featured along with group
shots of employees. The book is available to be viewed at the station.

The book was also given to all current
and former employees who joined us for
the 50th celebration. A copy will be ar-
chived in the District’s historical records
to hopefully be referenced for the next
milestone anniversary!

Book cover (above) and back page (right).
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The entire station was open to the public for touring. The apparatus floor
contained public education materials and information, food and anniversary cake,
a photo prop opportunity and laid out on the North side of the floor was all of the
equipment that is carried from one of the engines.
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50th Anniversary Celebration Continues

The day following the District’s open house in celebration of its 50th anniversary, an employee

brunch was held at the Glendale Lakes Golf Club. Current employees, retfirees and previous

Chiefs were all invited to join in the celebration.

Chief Russ Wood and Deputy Chief Rich Cassady emceed the event as the District recognized

the service anniversaries for its current employees.

Glenside recognizes employees who are
celebrating a milestone years of service,
by acknowledging every five years. This
milestone also coincides with the District’s
longevity recognition for part-time and full
-time employees through the policies and
procedures.

Retirements and special recognitions are also acknowledged at the event. This year, Fire

Marshal Curt Shires “retired” from his full-time Fire Marshal position with the District. He has

stayed on the remainder of the calendar year in a part-time capacity for cross training

purposes.

Two of the three District Trustees that were
present, were President Nick Kosiara and
Rich Osborn. Both were presented with a
plaque commemorating the District’s 50 year
history and anniversary.
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Winner of the Golden Ticket—Jayden Novielli

Jayden was the lucky recipient of the 50th anniversary golden
ticket at the service awards event. Jayden was recognized as
Fire Chief for the Day and got to come to the fire station to
spend time with his firefighters. He made sure the office was
in order before heading out to direct the firefighters with their
daily training. He inspected all apparatus and gear, grabbed
a bite to eat with the crew before heading off to some
meetings (like Chiefs dol).

Thank you Chief Jayden for your service!
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The District training center was purchased in August, 2017.

The property is being used to train firefighters in disciplines such as single family

structural firefighting, emergency medical services, hazardous materials and

specialty rescue responses. Cooperative training exercises are also being

completed with neighboring departments and organizations, as well as MABAS

Division 12 departments. Pictures (below) are of the modified interior rooms and
some training exercises that took place.

Firefighters practice opening a locked door using a
forcible entry prop. A valuable tool when teaching and
practicing skills for opening doors. The prop was on
loan from the Elmhurst Fire Department for several
weeks. (Pictures below and right)
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Post drill critiques are a valuable
learning tool.  Working on unit
problems revealed during training
reduces the probability of errors on
an emergency scene.

ouse Training Evolutions took
lace on October 30th and 31st as a
urprise snow covered the area.

rews practiced hose line advance-
ent, search and rescue as well as
iIreground communications.

y utilizing the training house right
ext to the fire station, the shifts
an more easily schedule these
raining exercises.
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Training Officers Chris Cavanaugh and Jeff Hammond have continuously
enhanced the training center by creating mazes, additional openings such as ac-
cess hatches from the main floor to the crawl space, etc.

Pictures on this page are of the roof training that took place in November after a
roof prop had been assembled in-house by members of the training team and
Gold Shift.

Rooftop vertical ventilation is one of
the more dangerous operations that
firefighters can undertake.

Practicing in a non-hazardous environ-
ment helps firefighters improve their
speed, proficiency and readiness for per-
forming on an emergency scene.
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Wednesday night training in March and then again in October focused on fire,
search and rescue at the training house. Multiple scenarios provided the firefight-
ers with the opportunity to practice forcible entry, hose advancement, and team

work.
The training committee have built in several
training props within the house itself. Here
firefighters simulate entering a bedroom
window to perform a search.
17
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Foreign Fire Insurance Board

The Glenside Foreign Fire Insurance Tax Board was created within the department
to receive and authorize the expense of funds for the maintenance, use and benefit
of the District as well as its members, as designated by Illinois State Statute. The
Illinois Municipal League collects 2% of fire related taxable premiums from out of
state insurance companies with policies in state to provide to all fire departments.

The Glenside Foreign Fire Insurance Board completed another great year of
focusing on the needs of the District and its members.

The board continued to approve money to be spent on

kitchen supplies that benefit all shifts and employees.

Scholarships for education and training are also made

available to all employees in the amount of $3,000

annually.

They also approved the purchase and completed installa-
tion for reverse osmosis filters for both the upstairs and
admin kitchen sinks. The filtered drinking water stations
continue to be used and now show that the equivalent of
8,900 disposable plastic bottles were eliminated from our
waste system. The number had been 2500 at the end of
2018.

The board had earmarked

money designated to be

used on the new workout/

exercise room going into

the lower level of the

District, along with the
relocation of the Quartermaster’'s supplies to the apparatus bay area. Their
persistence paid off and the project was completed in June of this year! The
firefighters now have a state of the art new workout area that is almost ten times
the space they had prior! New equipment was purchased including a Peloton and
annual membership to access instructor led workout routines specific to each
individual’s request.

In 2019, the board also approved expenditures for a personal “"go” bag, workout
shoes, and personalized radio straps as an option for employees for the annual

1g recognition gift. Expenses for annual recognition gifts were shared with the
District.
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Sharps Disposal Program

The District is proud to continue to be the leaders in DuPage County

fire districts with the Sharps Disposal Program implemented in 2015.

We continue to use a portion of the IPRF Safety Grant money to

support the cost of the Sharps Program and assist not only the citizens of the
District but we also never turn away anyone disposing of sharps. In 2017, the
Village of Glendale Heights waste disposal company, Republic Services, contracted
to partner with us and now provide a supplemental payment to the program
annually. Donations are also accepted from all non-residents who are able.

The program has grown since its inception (see the disposal chart below) and is not
only appreciated by those utilizing the program but encourages everyone to reduce
their carbon footprint within our environment. Programs in Cook County are
growing and it is our hope that other fire departments in DuPage will soon follow.




Incidents and Fire Loss

Weather is often times a challenge in the fire service with severe cold temperatures in the
winter months and icy conditions as seen on this firefighter’s helmet.

A record breaking code spell was experienced the last few days of January, calling it the
polar vortex.

Often times large amounts of snow as was seen at the end
of January. Maintenance and clearing of snow in front and
back of the fire station is critical as vehicles are called to
duty on heavy snow days.

Noteworthy Facts:

There were 86 hazardous condition incidents in 2019
or 3.51% of all calls, and two distinct severe weath-
20 er calls related to floods.




Incidents and Fire Loss

Noteworthy Facts:

86 hazardous condition calls (with no
fire) were primarily related to gas
leaks (36), carbon monoxide (23)
and power lines being down (17).

A mutual aid gas leak at Army Trail and Gladstone in March tied up the shift for most of
the afternoon.

A car drove into the storefront of one of the businesses in the Full Bloom Shopping Center
on Bloomingdale Road in March. The same week another vehicle went into the wall of the
Taco Bell on North Ave.

Noteworthy Facts:

There were only 6 cooking fires
accounting for 10% of all fire
incident calls. Cooking area fires
caused approximately $710 in dam-
ages down again, this year by 80%
compared to 2018.

Gold Shift took the most calls in 2019
with 34.63% of all calls; the District
was busiest equally on Saturday and
Sundays.
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Incidents and Fire Loss

October 31st, one of four car fires for the
year, this one occurring in a resident’s drive-
way on Windsor Ave. (pictured left)

September 27th, a garage fire occurred
(pictured below) in the unincorporated area
of the District on Bernice.

116 vehicle incidents occurred ranging from accident with injuries to rescue and extrication

Noteworthy Facts:

4 of those incidents were vehicle fires accounting for 3.5% of all vehicle related calls for the
District

AMITA Glen Oaks Dumpster Fire (pictured below left) and one on North Avenue (right).

Six dumpster or outside receptacle fires were logged in 2019. Another ten outside trash or

22-

waste fires

occurred as well.




Incidents and Fire Loss

An auto aid call was received on
May 31st for Wheaton Fire box
alarm for a home fire. Firefighters
wait for direction from the on-site
officer.

(Pictured left)

Glenside was first on the scene and were first to get water on the fire. Carol Stream Tower
assisted from a higher level. Lt. Siewierski and his shift worked the scene that day.

Glenside Fire responds auto aid to Bloomingdale

FPD for a house fire on Rosedale Ave. Crews above
work together to fight the fire and ensure that it is
out (pictured above). Glenside personnel check for
hot spots near the home’s roof (pictured right).
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The Glenside Fire Protection District Personnel

TRUSTEES

Nicholas Kosiara, President Richard Osborn, Secretary J. Martin Olsen, Treasurer

Serving Since 1990 Serving Since 2013 Serving Since 2014

COMMISSIONERS

John Tautkus, Chairman Javier Guzman Raymond Rodriguez

Serving Since 2013 Serving Since 2017 Serving Since 2017
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Russell Wood
Fire Chief
Serving Since 1989

Brad Butler
Fire Marshal
Serving Since 2019

Laura Haiden
Administrative Asst

Serving Since 2007

ADMINISTRATION

Curt Shires
PT Fire Inspector

Serving Since 2006

Richard Cassady
Deputy Chief
Serving Since 1997

Jeremy Montgomery
PT Fire Inspector

Serving Since 2019

Alexandra Galanopulos
Secretary

Serving Since 2012

25



FULL-TIME FIREFIGHTERS and
FULL-TIME PARAMEDICS
ON DAILY SHIFTS

Black
Shift

Lt Stephen Liposwki AO Michael Pacie, Jr. FF/PM Christopher Wallin FF/PM S. Isaac Evans
Serving Since 1994 Serving Since 2010 Serving Since 1993 Serving Since 2012
PM/FF Michael Guevara PM/FF John Brennan
Serving Since 2018 Serving Since 2017

Note: Pictures shown are according to the
roster as of December 31, 2019
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Red
Shift

Lt Chris Cavanaugh AO Brian Hauser, Jr. FF/PM Kyle Lipponeur FF/PM David Wick
Serving Since 2001 Serving Since 2011 Serving Since 2008 Serving Since 2019
PM/FF Matthew Kaiser PM/FF David Zielinski
Serving Since 2015 Serving Since 2007
Gold
[ ]
Shift
Lt Walter Siewierski AO Jeffery Hammond FF/PM Joseph Taylor FF/PM Richard Malinoski
Serving Since 1986 Serving Since 2002 Serving Since 2013 Serving Since 2015
PM/FF Katherine Little PM/FF Nicholas Berghaus
Serving Since 2009 Serving Since 2019
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PART-TIME FIREFIGHTERS

Ryan Dlouhy Jordan Francik Gregory Gravina
Serving Since 2017 Serving Since 2018 Serving Since 2014
Robert Johnston Natalino Novielli Michael Small
Serving Since 1998 Serving Since 2007 Serving Since 1994

Note: Pictures shown are according to the roster as of December 31, 2019.
All full-time contract paramedics also serve as part-time firefighters for the

District, but were not pictured on this page.
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DISTRICT DEMOGRAPHICS

Graph charts show the demographics
of the District members by years of
service, both full-time and part-time

(left and center).

Note: PSI contract employees were
included in the part-time numbers.
Trustees and Commissioners are not in

cluded in these statistics.

An age graph chart (bottom) of all
employees of the District as of
December 31, 2019 identifies the
largest percentages of employees, or
almost one third of all employees are

30 years of age or younger.

Note:  Almost half (43%) of the
District’s part-time employees also

fall in this same percentage.
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Board Meetings & Special Recognition

Sharon was elected as a Trustee to the district in 1991. She was successfully

re-elected each time and was still a Trustee at the time of her death. Sharon was
very involved with the District and community over the years that | knew her —
serving as Fire District Trustee, Fire Pension Board Trustee, Police Pension Board
Trustee, Fire District Health Insurance Cooperative Board member, Community
Events Committee, and various other committees as well. (cont. next page)




Remembering Trustee Sharon Christopher (Service 1998-2019)

Trustee Sharon Christopher through the years

Trustee Christopher was not afraid to speak her mind and stand up for what she
thought was right. | will remember her for being a fighter, a proud supporter of the

District and the community, and she was proud to wear our patch and to tell people

she was with the fire department.

Trustee Christopher will be greatly
missed, we lost a true friend when we lost
her.

Fire Chief Russ Wood




Personnel With The District

Swearing-in of Firefighter David Wick

The District welcomed new full-time firefighter/paramedic David Wick to the Glenside
Family on May 14th at the Board of Trustees Meeting. President Kosiara led Mr. Wick with
the Oath of Office. David’s family member joined him for this exciting start to his career.

Swearing-in of Trustee J. Martin Olsen and Commissioner Ray Rodriguez

On November 12, 2019
Commissioner J. Martin Olsen was
sworn in to the open Trustee
position replacing Trustee Sharon

Christopher (pictured left).

Ray Rodriguez was welcomed
back into the Commissioner
position thereafter. (pictured
right).
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Board Meetings & Special Recognition

Wood Dale Recognition

Glenside was invited by the Wood Dale FPD to participate in several training exercises. The
drill ran from June 25 through July 11 2019. The drills consisted of RIT training and live fire
training . Acknowledgement was given to DC Cassady, Lt. Cavanaugh, FF Joe Taylor, AO Jeff
Hammond, FF Rick Malinoski for their assistance during these drills.

EMS Assisted Citizen Recognition

On Tuesday, February 19th Chief Russ
Wood and Lieutenant Chris Cavanaugh
along with the VOGH Police Dept and

DuPage Senior Citizens Council

recognized John Lachman for his quick
thinking and heroism. Mr. Lachman
delivers food for Meals on Wheels and
upon hearing the internal cry for help
at one of his stops, quickly dialed 9-1-1

and waited for emergency personnel to

arrive.
33



Special Recognition and Awards

lllinois Fire Chiefs Association Scholarship Awardees

Recipients of scholarship money towards continued education for 2019 were Firefighter Rick

Malinoski, Acting Officer Mike Pacie, and Firefighter Joe Taylor. All three firefighters are

working on their higher education to earn degrees.

IFSAP President

Administrative Assistant Laura Haiden
was sworn in as President of the
[llinois Fire Service Administrative
Professionals organization, an of the
[llinois Fire Chiefs Association. She has
served on the board for eight
additional years as Director and
Secretary and will complete her one
year term as President in 2020. The
IFSAP website can be found at:
www.ifsap.org




District Training in 2019

OSFM and NIMS Certificates

Fire Officer II - Jeffery C. Hammond

Fire Officer I - Kyle Lipponeur, Richard Malinoski, Joseph Russell Taylor,

Christopher Wallin
Fire Department Incident Safety Officer - Jeffery C. Hammond
Rope Operations - Kyle Lipponeur
Advanced Technician Firefighter - Richard Malinoski
Fire Service Instructor II -Jeffery C. Hammond

Fire Service Instructor I - Richard Malinoski

EMS Training — Continued education in the EMS field is required annually for
all paramedics. Part-time firefighters continue their EMS training as well and were
instructed by Paramedic/FF Dave Zielinski on this October, Wednesday night

training session.
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District Training in 2019

Training Classes & Exercises

firefighting, EMS, Hazardous Materia

responses or technical rescue.

Pictured left—Wednesday night
drill, ladder training and exercises.




Hazardous Materials Training in 2019

September, 2019—Firefighters participated
in live hazardous material drills with MABAS
Division 12 located in Addison. MABAS
Division 12 drills are coordinated internally
by the training officer, currently Lt.
Cavanaugh. All firefighters are encouraged
to attend the sessions.

November, 2019 Decontamination training took place on all shifts and on
Wednesday night drill. Weekly training is made available to all employees. =



District Training in 2019

Training Classes & Exercises

Live fire training took place in Wood Dale on homes that were being demolished
in July, 2019. This provided opportunity for District personnel to train on hose line
advancement, victim search and removal, roof ventilation and self-rescue

techniques.

A short picture video was added to the website for the public to view.




District Training in 2019

Training Classes & Exercises




District Training in 2019

Training Classes & Exercises

Live fire training took place at the Addison Burn Tower in October, 2019. This
provided opportunity for District personnel to train on hose line advancement,

victim search and removal, roof ventilation and self-rescue techniques .




District Training in 2019

Training Classes & Exercises

The power stair chair continues to be an instrumental tool for the paramedics when
moving a patient. The chair enables paramedics to move patients from upper levels
in their homes to a waiting cot and helps to alleviate lifting injuries to the firefight-
ers. New firefighter David Wick receives training on the chair as pictured below.
Acting Officer Hammond oversees the training as Paramedic/FF Guevara plays the

role of the patient. (Pictured below, left)

An annual consumption drill (pictures
below) was conducted in October for
all firefighters to determine the
amount of time it takes the individual
to consume an SCBA (Self-contained
breathing apparatus) air bottle while

performing firefighting related tasks.
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Glenside Community Commitment

duck and her 11 little ones near the corner
of North Avenue and Glen Ellyn Road.
Concerned citizens made the call, stating
that the little ones had just disappeared as
momma duck crossed the manhole cover.
Firefighter Wallin provided the assist as
momma duck watched on nervously.

Video of the save was recorded by the
citizen who made the call and was shared
with local news coverage through Fox 32
Chicago. The video and information was
shared both in the evening news and the
next morning.

Momma and the babies were enticed to the
retention pond behind Menards where they

were last seen floating away.




Caring in Our Community

Park Parties

Assisting the Village of
Glendale Heights with their
annual the
Glenside Fire District will

attend as many park parties

Park Parties,

in the District as possible.
Public relations and
education is the focus of the
attendance at these events,
as well as having a little bit
of fun as you can see in

some of the pictures shown!

(Pictures courtesy of David
Genty, VOGH)




Caring in Our Community

Each summer the Fire District assists with the VOGH
Safety Town summer camp event. Public education is

reviewed with the summer campers in the program.




Glenside Community Commitment

Let’s Get Involved...We Help When Where We Can...

National Night Out took place on August 6, 2019...Partnered with the Glendale Heights Police
Department officers, our firefighters were there to make sure the kids had fun and learned
about fire safety. This annual public event continues to draw the community out on the end of
summer evening to meet their local heroes.

Pictures Courtesy of David Genty,
VOGH

We’re There and We Care...

Canine Companions for
Independence Training Group
brought their therapy dogs to
the fire station to train and
acclimate the puppies.
Paramedic/FF Kaiser reaps the

benefits.




Glenside Community Commitment...

Patriot Day 2019

Our shift members joined Bloom-
ingdale FPD and the Village of
Glendale Heights personnel on
September 11th to recognize and
remember the loss of life and
sacrifice given by so many. DC
Cassady carries a wreath to be
placed on the memorial display.

Pictures left and below.

Senior Citizen Annual Holiday Luncheon 2019

(Right) Deputy Chief Cassady assists with the VOGH

Senior Holiday Lunch, serving senior citizens lunch.
Not pictured but attended were Chief Wood and
Fire Marshal Brad Butler.
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Glenside Community Commitment...

Stocking Lake Becerra

It is the tradition of the Glenside Professional Fire Fighters Association-Local
3277 to stock the lake with fish for the annual Fishing Derby held by the Village
of Glendale Heights. The fire fighters use funds from their union monies to con-
tract with an organization from Missouri to bring a variety of fish up for the
event.

Unfortunately due to continued bad weather, the Fishing Derby was canceled this
year not once but twice. Hopefully by next year the fish will be even bigger
when they are caught!

Thank you to their organization and members for their continued efforts to make

kids happy through these coordinated family friendly events within our town. o



Glenside Community Commitment...

Mayor of the Day Welcomed!

The District assisted the Village of Glendale
Heights with Mayor for the Day and
welcomed the group with a tour of facilities,
providing information on what firefighters do
at the fire station on a daily basis. The group
sent thank you cards after their visit and their
parents expressed their overall appreciation
for the time allotted to them.

Pictured right & below.

Fire Chief for a Day

St. Matthew’s in Glendale
Heights is raising money for
a new playground set and
asked the Fire District to
contribute to their silent
auction. The District provid-
ed time and talent through
their Fire Chief For a Day
Certificate.

Station tours are available

by appointment for groups.
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Community Involvement!

Christmas Sharing — Administrative Staff and the Glenside Professional Firefighters
Association  donated funds toward the Village of Glendale Heights’s Annual Christmas
Sharing Program. Administrative Staff went shopping this year for 7 families, totaling 19

children and have made this an annual tradition of giving back to the community. Some of

the gifts are pictured below.

Healing Reunion — Administrative Staff provided a setting for the teenagers and
families involved in the damaging bonfire in 2018. Several of the families effected by the
incident, as well as the first responders that treated the injured, found the get together to
be beneficial. It was also very therapeutic to meet the kids and have them share with us

what that night meant to them and how much they appreciated our efforts.



Public Education Events

Health & Safety Fair 2019

The District and its representatives continue to be active members of the annual Health & Safety

Fair Team. In its 23rd year the Health & Safety Fair provides resources, information, training

and knowledge to its community members across a variety of areas every year on the first
Wednesday in October.

The teddy bear clinic is run by the AMITA Health hospital staff and firefighters/paramedics

from both Glenside Fire and Bloomingdale Fire Districts.
Chief Russ Wood and new public education coordinator Acting Officer Brian Hauser (pictured

below, center back row) with the rest of the Health & Safety committee members.
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Public Education Events

Annual Public Education Events

0 Fishing Derby, Chili Cook-Off and Harvest Fest (unfortunately all canceled due to weather in 2019)
¢ Various Parties in the Park sponsored by the Village
¢ National Night Out

See detailed report with public attendance summaries for a complete listing of events.

The District has continued to work with the administration for schools that reside within our District. The 2nd
Grade Fire Safety Program has continued in the District 16 schools for the past 10 years. This past year, the
students were evaluated at the beginning and end of the 7 month program.

0 55% of students went from fail to pass on the fire safety quiz, bringing all students to an acceptable fire
safety knowledge level

0 85% of students increased their overall quiz score over the course of the program



Public Education Events & Community Involvement

Public Events - Top left then clockwise:

FF Evans at Touch a Truck; Unknown FF speaking to the kids; A/O Paice, A/O Hammond
(CPR Instructors) and PT FF Francik in a group picture; Fire Marshal Shires at Glen Ellyn
Animal Hospital with animal oxygen masks; Deputy Chief Cassady at the Anti Bullying
rally at District 15 schools; Lt. Siewierski speaking to the kids at Safety Town during
summer camp; a new photo prop for the District reminding citzens about testing their
smoke alarms; District members at Glendale Heights Fest in the First Aid tent awaiting the
kick-off of fireworks; Black Shift members with Santa and Mrs. Claus for the annual

Breakfast with Santa (center).




Fire Prevention Bureau

In 2019, the Glenside Fire Prevention Bureau as well as the Village of
Glendale Heights, has experienced both growth and change. We sadly
said goodbye to Inspectors Larry Cox and Katie Little, welcomed new
Fire Marshal Brad Butler and Inspector Jeremy Montgomery and continue to be blessed with

the experience, wisdom and mentoring of Fire Marshal Curt Shires.

Of the many changes that have occurred in our Fire Prevention Bureau, perhaps the most
important and game changing, was the beginning of our transition from a paper form fire
inspection program to an I-Pad based format. With the help and expertise from Lt. Lipowski
and Inspector Montgomery, the foundation for our future fire inspection program has been
completed, with implementation to begin in early February 2020. This upgrade will change
the way we do business by improving our ability to eliminate unnecessary redundancy,
expand our level of communication, streamline the fire inspection process and decrease the
amount of time between fire inspections. Our
ultimate goal is to offer an annual fire
inspection and re-inspection for the over 500
occupancies that currently reside within our

fire protection district.

We continued our commitment to educating

and assisting our older adult community with a

series of fire safety presentations and

outreach programs specifically designed to

address the needs of our most vulnerable Family Dollar Grand Re-Opening on North Avenue
residents. Our programs of providing and

installing free smoke and carbon monoxide detectors, responding to calls for assistance on a
variety of other fire and life safety issues, and our residential key box program, has
fostered a close relationship between our fire department and our most precious seniors.
Our goal is to continue delivering the message that we care and we are always there to

help make their lives safer.
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Fire Prevention Bureau

Fire Marshal Butler present for the opening of the new
Freddy’s Frozen Custard & Steakburgers Restaurant on
North Ave

As a result of the village’s hard work and
commitment to making Glendale Heights a great place to do business, we have seen an
uptick in growth and re-development, which we anticipate to continue for the foreseeable
future. The demand for plans review has increased significantly, with 121 plan reviews, 103
acceptance tests performed and 30 final occupancies completed. Our goal for the future is
to continue our great relationship with the Community Development Department, review
plans and submit comments in five days or less and help new and existing businesses reach
their business objectives and goals

in a timely manner.

Chief Wood present at the Remodel and
reopening of the Sub-Zero, Wolf and Cove

Showroom on Exchange Blvd.

Looking ahead to 2020. We will explore and implement new ways of storing our archived
plans, extend the new |-Pad firehouse inspection program to include inspection checklists for
all of the inspections that we conduct, add permit and other related forms to our website,
update our fee schedule, ordinances and require annual fire alarm/sprinkler inspections for

all occupancies within our district.



Fire Prevention Bureau

We wish to take this opportunity to thank all of our partners in the village’s Administration,
Community Development, Parks, Recreation and Facilities, Public Works, Police Department, B &
F, EIS, DuComm and the Senior Center. We understand that without their help, support and
expertise we would not have been able to enjoy our many successes and accomplishments

throughout the year.

Finally, a special thanks to our fire protection district’s board of trustees and commissioners for
their commitment, wisdom and foresight. Their guidance and support allow us to provide the
highest level of service to those that we proudly serve and protect.

Brad Butler, Fire Marshal

Curt Shires, PT Fire Marshal

Jeremy Montgomery, PT Fire Inspector
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The following pages provide reporting data generated from
Firehouse Software, a National Fire Incident Reporting System
(NFIRS). This is the compliant reporting and records management
software system the District utilizes to track fire and emergency
medical services (EMS) calls. This system also tracks the scheduling

of firefighters, training, equipment, public education events and

many other fire department related information that requires

tracking. The District also tracks specific training, certifications,

legal requirements and other data in Target Solutions.

EMS call records are supported by additional information through
the Image Trend System and the billing process with an outside

contracted billing company.




RESPONSES BY UNIT 2019

CHIEF 58 7
DEPUTY 58 39
MEDIC 58 1,697
ENGINE 58 1,467
ENGINE 59 7
MEDIC 59 415
QUINT 58 28
INSPECTOR 58 4
INSPECTOR 59 36
UTILITY 58 15
BRUSH 58 1
BRUSH 59 0
TOTAL 3,716
Note: Station Standby occurred for 106 responses in 2019
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Glenside Fire Protection District
Historical Comparison of Transports

ALS vs. BLS

2015 2016 2017 2018 2019
ALS Transports 760 703 633 685 578
BLS Transports 364 427 400 492 401
Refused Treat/Transport 231 362 214 317 346
Treated, Refused Transport 97 149 223 180 102
DOA 10 26 16 17 17
MPR 73 75 51 43 4
Treated, Transferred Care 12 16 37 45 28
Transported by GSDE 1124 1130 1263 1177 979
ALS Calls (Total) 825 993 845 973 612
BLS Calls (Total) 723 766 797 785 418
Total Calls 1580 1851 1642 1829 1544
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January
Febuary
March
April

May

June

July
August
September
October
November
December
Total

+/-

January
Febuary
March
April

May

June

July
August
September
October
November
December
Total

+/-
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Ambulance Mutual Aid Given vs. Received

2015 2016 2017 2018 2019
Given Received Given Received Given Received Given Received Given Received

4 0 6 0 8 6 3 4 3 2
4 0 5 1 4 0 3 9 2 7
5 4 6 6 7 1 6 8 4 9
9 6 4 1 4 5 4 7 4 7
6 5 7 1 5 2 6 0 2 2
5 8 12 2 2 3 6 11 4 0
8 6 5 5 7 0 1 1 9 2
10 6 4 5 2 3 1 5 3 0
4 5 8 4 2 15 7 3 0 10
11 1 4 4 2 4 2 4 7 3
9 3 5 0 5 6 3 2 7 1
7 2 8 1 8 9 3 3 7 4
82 46 74 30 56 54 45 57 52 47
36 44 2 -12 5

2010 2011 2012 2013 2014

Given Received Given Received Given Received Given Received Given Received

0 7 6 3 2 5 5 1 4 0
0 4 2 12 3 3 0 1 3 3
3 2 3 9 5 10 4 4 3 0
1 6 1 3 3 4 3 2 3 0
6 5 2 6 2 4 7 1 7 1
7 8 6 3 2 4 4 2 4 1
3 10 4 4 2 12 5 0 1 2
5 7 6 8 1 7 3 1 4 5
4 13 5 7 3 1 3 0 2 4
4 8 5 5 3 7 5 1 11 2
5 4 4 7 3 2 2 0 4 2
4 3 2 3 2 8 4 3 6 2
42 77 46 70 31 67 45 16 52 22
-35 -24 -36 29 30




Glenside Fire Protection District
Annual Report Aid Responses by Department

Alarm Date Between {01/01/2013} and {12/31/2019}

Type of Aid Count Type of aid Count
ADSN Addison Fire Protection District GLYN Glen Ellyn Fire Protection District
Mutual aid received 1 12
Automatic aid received 9
Mutual aid given 2 . . . .
. . . HAPK Hanover Park Fire Protection Digstrict
Automatic aid given 8 ] ,
Mutual aid given 1
20 Automatic aid given 2
3
BLMD Bloomingdale Fire Protection District
Mutual aid received 9 . . R
. . ) ITAS Itasca Fire Protection Dist.
Automatic aid received 25 . , ]
] . Automatic aid given 1
Mutual aid given 37 ’
Automatic aid given 29 1
100
MEDIC 29 Carol Stream Ambulance
i Mutual aid received 1
BLMD-E-21 Engine 21
Automatic aid received 1 B
1
ROSE Roselle Fire Department
. ) Automatic aid received 6
BSNV Bensenville Fire Department . .
. ] Mutual aid given 1
Mutual aid given 1 Rk . ,
—  Automatic aid given 7
1 14
CRST Carol Stream Fire Protection District . X
) , WEGO West Chicago Fire Department
Mutual aid received 35 ) .
] ] . Mutual aid given 2
Automatic aid received 33 . A .
) . Automatic aid given 1
Mutual aid given 15
Automatic aid given 20 3
103
WFLD Winfield FPD
. Automatic aid received 1
ELMH Elmhurst Fire Department
Automatic aid given 1 1
1
WHTN Wheaton Fire Department
ENGINE 29 Cazol 8t _— Mutual aid received 8
x| , . .
. aro . Toan SEeins Automatic aid received 10
Mutual aid received 1 . ,
. , ] Mutual aid given 5
Automatic aid received 1
— 23
2

GLYN Glen Ellyn Fire Protection District
Automatic aid received

Mutual aid given 9
Automatic aid given
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Glenside Fire Protection District

Annual Repocrt Incident Type Report

Alarm Date Betwser {01/01/2018} And {12/31/2019}

Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
1 Fire
1i1 Building fire 33 1.34% $42,750 43.33%
113 Cooking fire, confined to container 6 0.24% $710 0.71%
13i Passenger vehicle fire 4 0.16% $15,000 15.20%
142 Brush or brush-and-grass mixture fire 2 0.08% S0 0.00%
151 Outside rubbish, trash or waste fire 8 0.32% $2,000 2.02%
154 Dumpster or other outside trash receptacle 5 0.20% $0 0.00%
155 Outside stationary compactor/compacted 1 0.04% $15,000 15.20%
5¢ 2.40% §75,460 76.48%
2 Overpressure Rupture, Explosion, Overheat(no fire)
200 Overpressure rupture, explosion, overheat 1 0.04% $0 0.00%
251 Excessive heat, scorch burns with no 1 0.04% $0 0.00%
2 0.08% $0 0.00%
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 1 0.04% S0 0.00%
321 EMS call, excluding vehicle accident with 1,290 52.56% S0 0.00%
322 Motor vehicle accident with injuries 94 3.83% $0 0.00%
323 Motor vehicle/pedestrian accident (MV Ped) 7 0.28% S0 0.00%
324 Motor Vehicle Accident with no injuries 9 0.36% $0 0.00%
331 Lock-in (if lock out , use 5il ) 3 0.12% 50 0.00%
352 Extrication of victim(s) from vehicle 2 0.08% $0 0.00%
353 Removal of victim(s) from stalled elevator 3 0.12% S0 0.00%
361 Swimming/recreational water areas rescue 1 0.04% $0 0.00%
1,410 57.465% £0 0.00%
4 Hazaxdous Condition (No Fizre)
400 Hazardous condition, Other 1 0.04% $0 0.00%
411 Gasoline or other flammable ligquid spill 2 0.08% $0 0.00%
412 Gas leak (natural gas or LPG) 34 1.38% $0 0.00%
424 Carbon monoxide incident 23 0.93% $0 0.00%
440 Electrical wiring/equipment problem, Other i 0.04% $0 0.00%
441 Heat from short circuit (wiring), 2 0.08% $1,200 1.21%
442 Overheated motor 4 0.16% $0 0.00%
444 Power line down 14 0.57% $0 0.00%
445 Arcing, shorted electrical equipment 3 0.12% $0 0.00%
461 Building or structure weakened or collapsed 2 0.08% $0 0.00%
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Glenside Fire Protection District

Annual Report Incident Type Report

Alarm Date Between {01/01/2018} And {12/31/2019)}

Pct of Total Pct of
Incident Type _ Count Incidents Est Loss Losses
4 Hazardous Condition (No Fire)
86 3.50% $1,200 1.21%
5 Service Call
510 Person in distress, Other 2 0.08% $0 0.00%
511 Lock-out 41 1.67% $0 0.00%
520 Water problem, Other 4 0.16% $2,000 2.02%
522 Water or steam leak 22 0.89% $0 0.00%
531 Smoke or odor removal 9 0.36% $0 0.00%
541 Animal problem 1 0.04% $0 0.00%
542 Animal rescue il 0.04% 50 0.00%
551 Assist police or other governmental agency 3 0.12% $0 0.00%
552 Police matter il 0.04% SO 0.00%
553 Public service 3 0.12% S0 0.00%
554 Assist invalid 215 8.76% S0 0.00%
561 Unauthorized burning 7 0.28% 50 0.00%
571 Cover assignment, standby, moveup 8 0.32% $0 0.00%
317 12.91% $2,000 2.02%
6 Good Intent Call
611 Dispatched & cancelled en route 84 3.42% $0 0.00%
621 Wrong location 1 0.04% $0 0.00%
622 No Incident found on arrival at dispatch 47 1.91% S0 0.00%
651 Smoke scare, odor of smoke 7 0.28% S0 0.00%
652 Steam, vapor, fog or dust thought to be 1 0.04% $0 0.00%
140 5.70% $0 0.00%
7 Falge Rlarm & False Call
700 False alarm or false call, Other 4 0.16% $0 0.00%
710 Malicious, mischievous falsge call, Other 3 0.12% $0 0.00%
712 Direct tie to FD, malicious false alarm 3 0.12% 50 0.00%
715 Local alarm system, malicious false alarm 5 0.20% $0 0.00%
730 System malfunction, Other 2 0.08% s$0 0.00%
731 Sprinkler activation due to malfunction 3 0.12% $0 0.00%
733 Smoke detector activation due to 7 0.28% S0 0.00%
735 Alarm system sounded due to malfunction 14 0.57% 50 0.00%
736 CO detector activation due to malfunction 13 0.52% $0 0.00%
741 Sprinkler activation, no fire - 5 0.20% $20, 000 20.27%
743 Smoke detector activation, no fire - 282 11.49% s$0 0.00%
744 Detector activation, no fire - 7 0.28% $0 0.00%
745 Alarm system activation, no fire - 76 3.09% $0 0.00%
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\.\‘—Nsloe 4 Glenside Fire Protection District

@ Annual Report Incident Type Report

e"ﬁ'ms‘\‘“‘c‘ .

Alarm Dete Between {01/01/2019} and {12/31/2019}

Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
7 False Alarm & False Call
746 Carbon monoxide detector activation, no CO 14 0.57% $0 0.00%
438 17.84% $20,000 20.27%
8 Severe Weather & Natural Disaster
812 Flood assessment 2 0.08% $0 0.00%
2 0.08% $0 0.20%
Total Incident Coumnt: 2454 Total Est Loss: $28,660
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Glenside Fire Protection District
Annual Report Incidents by Day of Week/Shift
Alarm Date Between 01/01/2019 and 12/31/2019

Incident Notes:

In 2019 the percentage of least
calls came in on both
Saturdays and Sundays
throughout the year and the
percentage of most calls
occurred on Thursdays.

Total Incidents by Shift

Day/Shift Count  Percentage
Sunday
1 Black 110 4.48%
2 Red 103 4.19%
3 Gold 90 3.66%
303 12.34%
Monday
1 Black 130 5.29%
2 Red 99 4.03%
3 Gold 125 5.09%
354 14.42%
Tuesday
1 Black 117 4.76%
2 Red 123 5.01%
3 Gold 132 5.37%
372 15.15%
Wednesday
1 Black 126 5.13%
2 Red 123 5.01%
3 Gold 120 4.89%
369 15.03%
Thursday
1 Black 119 4.84%
2 Red 112 4.56%
3 Gold 156 6.35%
387 15.77%
Friday
1 Black 127 5.17%
2 Red 113 4.60%
3 Gold 126 5.3%
366 14.91%
Saturday
1 Black 107 4.36%
2 Red 95 3.87%
3 Gold 101 4.11%
303 12.34%

Day/Shift | Count | Percent
1 Black 836 |34.07%
2 Red 768 | 31.30%
3 Gold 850 | 34.63%
2,454 | 100%
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Glenside Fire Protection District

Activity Date Between {01/01/201%9} And
£12/31/2018}

Annual Report Year-tc-date Incident Participation

Staff Id/Name

Jan Feb Mar Apr Mavy Jun Jul Aug Sep Cct Nov Dec Total Percer .

1128 Berghaus, Nicholas 0 0] 0 0 0 0 0 1 53 46 58 48 206 8.3z
1108 Brennan, John 35 29 73 54 88 63 60 80 71 75 93 68 789 32.15
1126 Butler, Brad 0 0 1 0 0 1 0 0 1 0 0 3 0.1
1010 Cassady, Richard W 7 5 5 0 3 5 6 7 7 4 5 56 2.28
1006 Cavanaugh, Chris T 62 69 29 26 23 19 18 30 41 44 27 29 417 16.8°
1110 Dlouhy, Ryan 63 35 38 41 28 17 35 18 24 39 3 35 376 15.3
1072 Evans, Scot I. 27 34 26 23 23 15 9 0 0 1ii 36 30 234 9.53
1119 Francik, Jordan 15 9 21 12 27 20 8 26 23 26 34 47 268 10.8
1096 Gill, Robert 26 12 7 10 9 0 0 0 0 0 68 2.7
1088 Gravina, Gregory 12 9 11 9 17 17 15 17 8 25 23 169 6.88
1121 Guevara, Michael 43 64 54 56 70 53 32 61 59 58 71 68 690 28.1
1011 Hammond, Jeffery C 31 38 44 31 28 28 33 44 40 45 43 49 454 18.5
1060 Hauser, Brian R 35 39 38 32 41 24 24 23 29 33 44 42 404 16.47
1112 James, Nicholas 25 41 16 1 0 0 0 0 0 0 0 83 3.3
1118 Johnson, Natalie E, 20 7 15 8 5 10 7 0 C 0 0 72 2.93
1018 Johnston, Robert D 6 26 16 2 10 13 3 12 21 5 19 7 140 5.7
1095 Kaiser, Matthew 54 58 40 49 48 49 44 80 61 58 65 63 669 27.2.
1125 Lavery, Adam 38 2 1 7 3 0 8 0 0 0 0 0 59 2.40
1004 Lipowski, Stephen D 29 27 43 19 39 17 10 47 30 25 35 42 363 14.7
1029 Lipponeur, Kyle M 4i 54 42 21 46 30 30 38 36 32 39 40 449 18.2y
1033 Little, Katherine A 46 49 58 1 0 24 32 52 44 44 33 45 428 17.44
1102 Malinoski, Richard 21 51 19 32 36 23 29 29 21 37 31 42 371 15.1
9000 NO GLENSIDE PERSONNEL, 0 0 1 0 1 6 21 9 0 0 0 0 2 40 1.63
1028 Novielli, Natalino G 25 22 14 15 37 16 29 37 20 32 32 44 323 13.1
1013 Pacie, Michael J 33 26 35 29 38 36 31 43 32 23 47 20 393 16.0
1122 Pennington, Brian J 40 71 51 49 40 42 35 51 2 0 0 381 15.52
1034 shires, Frank C 3 0 1 0 0 0 0 0 0 0 0 0 4 0.1
1003 Siewierski, Walter W 31 47 31 44 28 29 24 29 51 37 47 32 430 17.5.
1016 Small, Michael R 4 12 21 15 12 22 9 30 21 19 15 18 198 8.06
1079 Taylor, Joseph R. 34 49 28 34 28 36 35 24 80 42 26 32 448 18.2
1009 Wallin, Christopher T 51 55 39 37 27 61 40 44 69 36 0 2 461 18.78
1127 wick, David 0 0 0 18 38 21 53 40 36 42 41 289 11.7°
1000 Wood, Russell J 2 3 3 0 2 0 1 0 0 2 14 0.5
1023 Zielinski, David G 74 71 66 53 48 44 45 49 81 47 64 62 704 28.68
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Jan

Jul

205 Feb

184 Aug

Total Runs by Month
218 Mar 201 apr 183 May

207 sep 220 Oct 203 Nov

200 Jun

231 Dec

193

209

Grand Total Runs: 2,454
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A Fireman's Prayer

horror of that fate.
me te be alert and |
the weakest shout

And quickly and efficiently to p

the Fire out.
to Fill my calling and (e
the best iIn me

Please bless with your ptotecting

hand my children and my wife.







1608 Bloomingdale Road
Glendale Heights, IL 60139-2657
(630) 668-5323 Office
(630) 668-5396 Fax
www.glensidefire.org
info@glensidefire.org

Fire Chief Russell J. Wood
Deputy Chief Richard Cassady
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