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Press Release - Glenside Fire District’s ISO Rating 2 
 
 

Fire Departments across the country are rated by the Insurance Service Office, Inc 
(ISO) with a numerical indication of the department’s abilities. ISO provides 
advisory services to the insurance industry to help them develop pricing strategies 
for property and casualty insurance in the United States. Property and business 
owners in communities with an excellent ISO rating benefit from lower insurance 
rates. 
On January 26, 2017 the Glenside Fire Protection District received a Class 2 ISO 
designation. ISO’s evaluation program includes 10 classifications, with a top level 
of 1 down through the lowest of 10). We consider this rating to be a testament to 
the hard work and contributions made by every member of the fire district in their 
training, operations and commitment in reducing fire loss through fire suppression, 
public education and fire prevention. This ISO rating would not be possible without 
the support and commitment to the public safety from our Board of Trustees, 
District staff, the Village of Glendale Heights water department, DuComm and the 
surrounding departments that provide fire suppression equipment on our fire calls. 
We encourage each of you to contact your home owner’s insurance company and 
notify them of the change in ISO rating for your fire department, from an ISO rating 
3 to the new rating of 2. 
A few interesting ISO facts: 

• Of the 47,500 departments evaluated in the US only 241 have a Class 1 

rating, and 1,324 have a Class 2 rating  

• In Illinois, of the 2,299 departments, there are 11 Class 1 rated and 79 Class 

2 rated departments 

• ISO’s evaluation is completed every few years 

• More information can be found and verified at:  www.isomitigation.com 

 

Feel free to contact the station for any additional questions or concerns, thank you. 
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